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Making data and files available to a mobile workforce is a growing need for small and large businesses alike. A number of new
web-based products provide options for gathering, reporting and maintaining data on the web. These products include options
for both password-protected and public access and make it possible to collect data from your customers through easy-to-create
web-forms. Sending files through e-mail and creating multiple copies of Excel worksheets to share your data are things of the
past. If you have a need to share data with a mobile workforce, this workshop will show you how.

I n this session, you'l/ l earn how to:
9 Create web-based virtual file servers that sync your files and other team members files to your local computer
9 Develop simple web-based relational databases
9 Create views to organize and report on the data
9 Publish data to the web
9 Collect data from customers through the web that is entered directly into the database

Web-based files and file servers

As the workforce becomes more and more mobile, it is becoming more difficult to keep track of files on the road. A number of
new, innovative web-based products make it easy to access your files from anywhere, share files between computers, and work
on files with a team. These products use a new concept called cloud computing. With cloud computing, computer resources,
such as file storage, are available over the Internet. In these examples, your files live “in the cloud,” rather than or, in addition
to, on your desktop. The products presented here are by no means the only products available but they represent several
different types of products, at varying price points, to address a variety of needs.

GoogleDocs

Google Docs is a free application from Google (http://docs.google.com) that lets you create a shared file space online. Google
Docs accepts most popular file formats, including DOC, XLS, ODT, ODS, RTF, CSV, PPT, etc. Documents stored on Google Docs are
opened with Google's document viewer. You cannot owmpen
desktop. With Google Docs, you can:

Upload files from and save files back to your desktop

Edit files anytime you have access to the web

Share files by granting others accessing to your documents
Collaborate in real-time on documents

Share editing changes in real time

Store files securely online
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To start using Google Docs, all you need is a Google e-mail account. You can then add Google Docs to your available
applications.

Key Advantages Key Disadvantages

T Free ' Must have a free Google e-mail account

9 Available whenever you are online f  Only available when you are online

9 Easy-to-use interface 9 Canimport only one file at a time

9 Accepts most common files formats f Doesn’t handle Office 200
to Office 2003 doc)

I Can share documents as collaborators or as viewers I Other users must also have Google accounts


http://docs.google.com/
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Key Advantages Key Disadvantages

1 No need for a specific application on your desktop. 9 Files do not open in their native applications
Files open in Google document viewers

Microsoft Office Groove

With Microsoft Office Groove 2007 (http://office.microsoft.com/groove), it is possible to create workspaces where teams can
share files, collaborate on documents, and
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Key Advantages Key Disadvantages
9 Files are available online and offline f Must have Groove installed to access files
9 Easy-to-use file-manager-type-interface I Per user licenses can become expensive
9 Can share workspaces with others as managers, f Can’t s h a doeuménts, dnily vomglete a |
participants, and guests workspaces
Files open in their native applications 9 Users must have native application installed on desktop

l
T Accepts most common files formats
9 Automatically synchronizes file changes

NomaDesk

NomaDesk (http://www.nomadesk.com) is a totally different concept in sharing files. When you install NomaDesk, it creates a
virtual file server on your computer that you can access online or
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computers, the drive is visible to them just like a shared drive on a network. When they save or copy files to the drive, it
automatically syncs with the NomaDesk server and then to your computer in a matter of minutes. If more than one person is
working on a file at the same time, it allows you, as the server administrator, to decide which of the changes to save. If you are
unsure, you can always save both to be on the safe side.

NomaDesk only charges per server, rather than per user or by server size, so you can set up a team server for $15 a month and
have as many users with as many documents as you need. A personal fileserver is only $50 per year and can be used as a backup
drive. In addition, files are uses 256-bit encryption to keep files secure. If your computer is ever stolen, you can contact
NomabDesk and they can assure that access to the data is denied, making this an easy file security solution.

Key Advantages Key Disadvantages

9 Files available online and offline  Mac version is still is development. Mac users must access
files online at this time.
9 Can share workspaces with others as active guest users I Conflicts can be created if more than one person works on
or with read-only permission. Also can send link to a file at the same time
anyone to view a specific file
9 Virtually no learning curve, works just like a local drive 1 No other applications, such as discussions or a calendar,

are available as they are in Google Docs and Microsoft
Office Groove.
9 Files, in any file format, open in their native I Users must have native application installed on desktop
applications
9 Automatically synchronizes file changes

SugarSync

SugarSync (https://www.sugarsync.com) is different from the other applications discussed here because it was not originally
designed as a collaboration tool. What SugarSync is designed to do is to automatically back-up your e

files in real-time and at the same time, easily sync multiple computers. However, if you need to gow’  SugarSync

share folders with others, SugarSync has recently added the capability of sharing folders and even
tracks versions so you know who made changes and when. SugarSync is a very powerful way to
make your files available wherever you are, including on your Blackberry or iPhone (see illustration
of the SugarSync iPhone app).
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With SugarSync, you get 2 GB of storage absolutely free but to use SugarSync to its fullest, you have wen s || otBommens L0
to pay for it. Yearly costs are $49.99 (30 GB), $99.99 (60 GB), $149.00 (100 GB) and $249.99 (250
GB). For this price, you get 24/7 remote access to any of the files you have chosen to add to
SugarSync. It also allows you to send files of any size to others, even if they aren’t SugarSync
subscribers. This is particularly helpful if you have a lot of large PowerPoint presentations, videos,
or graphic files that you need to send to other people. Just send them a link from SugarSync and
they can download the file directly from there.

If you are in a small office and want to share files, you don’t have to share entire drives. You can share folders with other users.
SugarSync tracks versions of documents so you know who has worked on a file and when. You can also share music collections
that you can listen to anywhere using SugarSync’s built-in streaming music player and share photos with SugarSync’s online
photo albums. With this feature, you don’t have to subscribe to another photo sharing site and upload your photos to that site.
All of your photos are in one place, are backed up in SugarSync, and available to anyone you share them with.

Key Advantages Key Disadvantages

9  Files available online and offline I Price can be comparatively high if syncing a large number
of files

9 Can send link to anyone to view a specific file or photo I Users of shared folders must create a SugarSync account

album and can share entire folders, including photo and free accounts are limited to 2 GB (is not required for

albums viewing files or photo albums)
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Key Advantages Key Disadvantages

9 Files, in any file format, open in their native 9 Users must have native application installed on their
applications desktop

1  Automatically synchronizes file changes and, in shared 9 Cannot view files from other computers in Windows
files, tracks versions Explorer, must use SugarSync app or online

Simple web-based relational databases

Web-based files and file servers are examples of cloud computing. But sometimes, you need to share data in a database and
making that available by sharing a file just might not be enough. Through the use of online databases, another example of cloud
computing, you can share and update data with others as easily as you can share a file. However, because these databases are
web-based, it's important to have a fast Internet connection to use these services. With every request for data, online
databases need to refresh their views and a slow connection can be beyond frustrating.

The two examples presented here, HostedDatabase.com and Dabble DB, provide different features to meet your particular
needs.

HostedDatabase.com

HostedDatabase.com (http://www.hosteddatabase.com) is a 100% browser-based database application, which means there is
nothing to download or install. You can use one of their pre-designed applications, Contact Management (CRM), Time and
Billing, Project Management, Expenses, and Event Management, or you can
create your own custom-designed databases. It's important to note, however,
that the pre-designed applications use a relational database structure, whereas
custom-designed databases are flat-files, similar to Excel worksheets.

4 HostedDatabase.com el

Sample Databases for Webmasters
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To use HostedDatabase.com, you pay a monthly charge based on the number of
users ($4.95 for one user). You can create as many databases as you want for
that price as long as they don’t exceed a 2.5 MB size limit. For larger databases,
you can subscribe to a premium ($19.95 per month) or Enterprise account
($39.95 per month). If it's one of the pre-built applications you need, you
subscribe to each of those separately at $4.95 per user per month or you can get
a Universal subscription that gives you access to both databases and applications.

With HostedDatabase.com you can create a searchable or a data-entry database
that allows users to find or enter specific data in your database.

Dabble DB
Dabble DB has the advantage of allowing you to create fully-relational databases so you can connect customer data to sales, for
N | example, or students to classes. You can create multiple tables
‘ of data, called Categories, and each category can contain
ﬂﬂhme mﬂ multiple fields or columns. These categories can be related to
Find out all the . n‘ﬁﬁt,i';ﬂ’:mo Create a database each other through a common unique field such as a customer
details right now number or Social Security Number. This ability gives you
Dabble D8 helps you create oniine == endless possibilities for creating powerful databases that rival
databases on the web. It’s easy to use . dabbledb.com
I SRR e R soces o s Microsoft Access or other dedicated desktop database

Create reports a Iications
Sorting and grouping pp N
Collaborate with others

Powerful filtering

Dabble DB has features to create calendars, charts, maps and
forms. You can publish data to your website and even collect
vy vl data from users on your website that is fed directly back into

© Watch the video _ the database. You can also use sorting, grouping, filtering,
formulas and subtotals to provide access to the data in ways

Formulas and subtotals
Pivot tables
Calendars Charts Maps
Design forms

Share and collect data

Sales inquiries? Phone:+1866 779 DATA  Email: info@dabbledb.com
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that are most useful to you and other users. By saving different views of the data, you can easily see the data you need. You can
also export the data to Excel or a variety of other formats.

Pricing for Dabble DB is similar to HostedDatabase.com in that you pay a per-month/per-user price. And although the monthly
rate seems higher at $8.00 per user, you can create unlimited databases (and remember they are relational databases) with up
to 100,000 entries per application and no database size limit (although you are limited to 250 MB of attachments per user). If
you are an academic or non-profit organization, talk with them about their non-profit rates. You can also choose the Free
Commons plan if all your data is open to the public. In that case, the database is totally free and you can create up to 15 users to
edit the data.

Summary

If, after seeing a few of the many options available with Internet-based cloud computing, you still haven’t found what you need,
don’t fret. More products are coming out every day and more features are being added to these and other products. As
broadband access becomes faster, the potential for online resources to share files and to develop a whole host of online
applications is unlimited. To stay abreast of cloud computing for the enterprise, you can subscribe to a blog from
InformationWeek http://www.informationweek.com/cloud-computing/.

For smaller and more personal applications, your best bet is to conduct an Internet search for the type of application you are
looking for. Chances are you will find a number of options but, unfortunately, sifting through them all is up to you (unless, of
course, you come to excellent IAAP workshops such as this one). So next time you need an application for your business or
personal life, think cloud computing. You might just find what you need at a reasonable price and not have to hire a
programmer to create it from scratch.
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